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ACD Server

Lines
Agent Statistics
Call Statistics

Queue Statistics
——

ig/app?compon
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Server location 192.168.1.200

1P address or fully qualified DNS host name of the machine on which ACD server is running

Configuration port 8110 (Default: 8220)
Show Advanced Settings

Logging level NOTICE  w (Default; NOTICE)

The logaing level for the servers log [/ trace facility,

Configuration changes do
not take effect until you
press the Activate button on
the ACD Servers page.
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5 ® Internet
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ACD Line

Marmne

Extension

Description

Trunk mode

siy,cauniiy

QueLe gorazd v

The ACD Queue that this line is assigned to, Calls arriving on this line will be handled by the ACD O

(Default: checked)

If set, this line will operate as a trunk, allowing multiple simultaneous sessions, Otherwize, of
allowed.

=AcdServerPagetservice=directisession=Thsp=61
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-4 Local Area Connection - Lastnosti

Splotno | Preveranie pristnasti | Dadatne|

Vzpostavlanie povezave 2 upotabo:
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Ta povezava uporabla te lemente:
Splodng
42 005 Packet Scheduler o —
ster Aga
= Hetnork Morito Driver reaan IP nastavitve lahko pridobite samodeino. Se vate oiede pockitato

%= Intemet Protacal (TCPAP) 2mosnost. Sicer morate vpradati skibrika omiedja 2a ustrezne IP
nastavitee

Internet Protocol (TCP/IP) - lastnosti

© Samodsino pidobiIP nasiov
@ Uporabita P nasiov
Opis

TCPAP (Transrission Cortrol Protocol/Intemet Protacoll 1P nasloy. 192.168. 1 . 25
Fiivzeli WAN [wide area network] protokol, ki omogoéa e S
kemurikacie prek razline povezanh omreéi,

Priveeti prehodt 192 168

Namesi Odstrari Lastnosti

i povezavi pikafikano v pododiu 23 obuestla
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@ Uporatite naslove DNS stiezrikov:

Frechostri DNS streznik: 192
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Nadomestri DNS strenik:
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Quick Links
New User

Estension Poal

User 1D

The User ID can be a numeric extension like 123" or a name like "jsmith”. The User 1D is displayed by the

phaone and it is therefore recommended to use the internal extension or the name of the user. If using Existing Groups:
Direct Inward Dialing (DID), then it is recommended to define the DID Aumber (or its DMNIS portion) a5 an agrninistrators
alias.

New Groups: ¥ou can
Last name 1 create new groups smply
by adding the new group
value,
Active greeting default system greeting »
wiicemail prompt callers will hear before leaving a message.

E-mai ecdress —

Used for sending notification abaut new voicemail left for this user. Leave empty to disable e-mail
notification.

Attach voicemail [}

If checked, the voicemail message will be attached to the notification e-mail. Otherwise, the e-mail will
contain a link to retrieve voicemail message

Additional E-mail address I:l
Used for sending voicemail message notification to the additional e-mail address,
Attach voicemail [}

1f checked, the voicemail message will be attached to the notification email sent to the additional

The PIN is a password used to |og in to voicemail or to the user portal, Numeric PINs are recommended,
since only numbers can be dialed

SI1P password

The SIP passwaord is used by the user's phane o register with the SIP proxy, For phones managed by this
system, the SIP password entered here will be configured automatically on the phone, For unmanaged
phones, the SIP password is needed when manually configuring lines on the phone. The security of this
password is very important and that is why a secure passward is auto-generated.

Groups [ |

List all graups far this user. If a group does nat exist, it will be created. When entering multiple groups,
separate them with spaces,

Aliases [ |

#liases are additional names for the user. Like the user 1D, an alias can be either a numeric extension or a
name. When entering multiple alisses, separate them with spaces.
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ACD Presence Server

I T I

) 71z Signed in
i 713 Sighed in
[ Refresh ] [ Sign In ] [ Sign Out J
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ACD Queue

Configuration LD pIEns
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[Delete] [ Move Up } [ Move Down }
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3320 Velenje

Prenosna elektronika

POROCILO LABOLATORIJSKIH VAJ

VAJA 6

Vzpostavitev klicnega centra

Priimek in ime: D. M.
Skupina: B
Predmet: PRE

2007/08

Najprej smo ustvarili 4 uporabnike ( 710, 711, 712 in 713 ). Nato smo dodali, da sta
712 in 713 agenta.



Zaradi dosegljivosti smo omogocili oba agenta in tako je klicatelja avtomatsko prevezalo k
enemu od razpolozZljivih agentov.

Moj User ID v omreZju sem si dolo¢il s Stevilom 710.



Ustvarili smo Se parametre ( IP naslov, DNS, gate....)

... lokacijo na serverju



... ter interno Stevilko za cakalno vrsto.



